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ServiceNow translation app by BRIGHT

All languages, one application. Automated translations for your ServiceNow instance.

THE CHALLENGE

When an organization is using ServiceNow on a global scale, a
common challenge is to effectively localize the adopted system
in multiple languages and reduce the manual translation effort.
Prospects that find our solution useful generally:

* Need an end-to-end global translation solution;

* Are looking to streamline their processes on the ServiceNow
platform, making it accessible for its international teams/em-
ployees.

ANY CONTENT, ANY LANGUAGE

Locawise is a certified ServiceNow application by BRIGHT that
provides a fast and efficient way to localize the entire ServiceN-
ow Platform and any content in any language. The app auto-
mates the translation of the ServiceNow instance and thus
reduce manual translation effort. It enables stakeholders to
suggest, approve, and apply translations with ease while mitigat-
ing the effort and saving time.

The application relies on two types of automation:

e Single source of truth — Pre-defined dictionary with the avail-

KEY FEATURES

Translate 100% of the ServiceNow Portal’s content,
including knowledgebase articles, labels, Ul messages,
etc. Locawise provides complete, seamless localization of
all phrases/values, available in the ServiceNow platform.
The application does not collide with ServiceNow
language plugins. It extends their functionality and goes
beyond their capabilities to provide additional benefits
for the client, automating the localization of ServiceNow

instances.

able phrases/values as a reference for all future
translations.

e Dynamic translation — Combination of dictio-
nary and automatic translations.

The application covers a large range of use-case
scenarios, allowing automatic translations of
table records, knowledgebase articles, system
messages. Users can easily create new languag-
es, not only limited to 118N plugins.

USER ROLES

The application provides three types of
access (user roles) — Contributor, Translator,
and Admin. The interface and functionalities
available for each role are designed for
usability, faster navigation, and easier

adoption.
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el locawise

f in store =9

Translation Rules
Ability to configure the automatic translation of
any field and any record in any table.
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Knowledgebase Article Rules
Ability to configure automatic translation and ability to
display translated Knowledge Articles [kb_knowledge].

f in store =L

Ul Message Translation
Ability to generate Ul Messages [sys_ui_message]
with translations in any of the supported languages.
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Language Creation

Ability to add languages to the system (supported by
Google Translation Services), including languages, not
supported by the 118N plugins.

Translations Dictionary

Single source of truth for all translations. Maintained
by Admins, Translators and Contributors.
Translations stored/edited in the dictionary
synchronize with the Translated Field [sys_translated]
and Ul Message [sys_ui_message] tables.

If a translation is stored in the dictionary, subsequent
automation calls to the translation provider will not
prompt for the same translation (avoids duplicate
calls to the translation provider, thus saving cost).

C
BRIGHT



5 IOCCIWise PRODUCT BRIEF

PRODUCT CAPABILITIES

Fully translated ServiceNow instance, covering 100% of the content.

100+ languages supported to ease the onboarding of users in a new location.

Automated translation of all ServiceNow phrases and texts. Ability to include new phrases and
custom translation definitions.

Dynamic translation of all changes in the ServiceNow content.

Global accessibility. Users can see ServiceNow Portal in their native language.

Save time in translation, introducing new languages faster.

Mitigate manual translation effort and focus on important use cases that add value.

Improve governance. Easier employees onboarding and knowledge sharing.

Seamless and user-friendly interface eliminating the need for technical experience or coding.

Administration flexibility. Seamless process for suggesting, upvoting and approving translations.

APPLICATION DEPENDENCIES PRICING & LICENSING

Additional plugins required: We offer subscription-based pricing for Locawise. The

* Bright Toolbox (It will be installed automatically); subscription term is 12 months.

* |18N - Internationalization plugin (General

dependency); The subscription includes maintenance, new versions,

* |18N - Knowledge internationalization plugin (As bug fixing provided by BRIGHT ServiceNow expert team.
optional dependency for knowledgebase article Locawise can be purchased through the ServiceNow
translation). Store. If you'd like to try Locawise, you can request a

30-days free trial.

For more information on the product and pricing, please

contact us at sales@bright.consulting

We are always ready to answer your questions and help
you find the right solution for your translation initiatives.
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